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Abbreviation

Abbreviation Definition
DNT Dagang Net Technologies Sdn Bhd
LTN Lembaga Tembakau dan Kenaf Negara
OGA Other Government Agencies
ASP Application Service Provider
SMK Sistem Maklumat Kastam
PIA Permit Issuance Agencies

FA Forwarding Agent
IP Import Permit
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Section 1. Introduction

1.1. Whatis ePermit System?
ePermit is a web-based applications system developed, hosted, and managed by
Dagang Net Technologies Sdn Bhd (DNT) and provides an Application Service
provider (ASP) model of service to communities of Permit Issuing Agencies (PIA)
and Importer/ Exporter to apply and manage permit application online.
By using the application, the Importer/ Exporter will be able to supply and manage
permit via online and next to track the application progress subsequently. Whilst
the OGA will be able to view and process (approval etc) permit applications
submitted directly from the system.
1.2. System Requirements?
ePermit is a web-based system and it has been certified to work well with below
browser:
B Chrome Version 35 above
B [nternet Explorer 9 and above
B Mozilla Firefox 29 and above
1.3. Who Should Read This Publication?
This user guide is designed to accommodate the specific requirements of each
user. This publication (or topic collection) is intended for ePermit LTN system
users- Traders and Forwarding Agent.
1.4. About This Document
This publication is to provide an overview on how Traders/ FA can apply
import/export permit, make payment, and print permit via this system and deeper
understand on the system with step by step helps.
1.5. Support Information
Should there be any issues related to the system that need to be clarified, please
contact Dagang Net’s Careline.
Call our CARELINE* at 1300 133 133 or email to careline@dagangnet.com
*CARELINE is available 24 hours daily, including public holidays
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Section 2. Getting Started

2.1. System Access
ePermit system is accessible via:

https://newepermit2.dagangnet.com.my/epermit/html/login

Please follow the steps in the images below to access the system.

1. Open the web browser.

| Tunes

Figure 1

2. Enter URL address in
the web browser.

= ad x
4 EpermitHtm X + 1

& - (C & newepermit2.dagangnet.com.my/epermit/htmi/login T @

Figure 2

URL address: https://newepermit2.dagangnet.com.my/epermit/html/login
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https://newepermit2.dagangnet.com.my/epermit/html/login
https://newepermit2.dagangnet.com.my/epermit/html/login

2.2.

2.3.

Log In

-
ePerl J Jlf HOME ABOUT  REGISTRATION AND CONTACT INFORMATION ~ SYSTEM REQUIREMENT

User Login

Announcement

USER NAME
2020-08-13
DOWNTIME FOR MALAYSIA'S ASW GATEWAY
i PASSWORD
2020-07-22
DVS: SYARAT PENGIMPORTAN BARU KE TURKI SUSULAN FORGLITIRSIORDE

PANDEMIK COVID-19

2020-04-28
MAQIS: PEMAKLUMAN PENETAPAN JUMLAH ITEM BAGI PERMIT

OGA MAQIS/DOA ([EKSPORT) KEPADA 50 ITEM SIGN ME UP

2020-04-07
DVS: NOTIS MAKLUMAN PENYELARAS

e rroouko o sl 1. Enter Username and Password

PRODUK HAIWAN DAN HASILAN HAIY here Then Cllck on LOgIn

More

Quick Link

Figure 3

HOME  PAYMENT A proFiLe | (IGO0

(Q weLcome HNTIZAINAL BHLOM-USER

TRADER LISTING

Search
ApplcationiD PermitNa. Appliction Dt (From) 1. Click here to logout.
Approval Date (From) Approval Date (To) Permit Issuance Agency (FIA) Permit Type
Please Select v Please Select h
Status Show Draft Applications Trader Reference No. Payment Status
Please Select ~ Please Select v

@ Untick the checkbox to filter ather Status

seRoH

Listing

1 LTN0312023Y0000223 Import Drait NiA
2 LTN0312023Y0000181 Impart Draft N/A

NOTE: On page load. system will automatically list permit applications that were created within last 30 days with status 'Draft’ anly. Please use the 'Search’ function for permit applications that were created more
than 30 days

Figure 4
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Section 3. Trader Listing

This section shows the steps to search for application from the listing.

ePermit

1. Click on HOME to open the
listing page

Figure 5

TRADER LISTING

s.sf 2. Click in box to view
Agpl calendar and select
application date.

Application Date (From) - Application Date (To) -
eb 2023 () o4A0r2023

App Permit Issuance Agency (PIA) Permit Type
LEMBAGA TEMBAKAL DAN KENAFNEC ¥ | | Import
Status. Show Draft Applications (] Trader Reference No. Payment Status

Please Select v

4. Select the PIA, and other

SEARCH RESET

details as required.

the search result.

3. Then click here to view

Listing

Figure 6

o C2 €D

TRADER LISTING

Search
Application 1D Permit No. Application Date (From) - Application Date (To) -
01Feb 2023 ® |osmpr2023
Approval Date (From) Approval Date {To) Permit Issuance Agency (PIA) Permit Type
LEMBAGA TEMBAKAU DAN KENAF NEC ¥ | Impert
Status Show Draft Applications () Trader Reference No. Payment Status
Please Select ~ Plesse Select v

(@ Untick the checkbox to filter other Status

5. Search results listed here

Listing

o CDEED

YA PermitType YA [ ]
1 | LTN0312023v0000282  Import e Awalting OGA Approval WA [u]
2 LTH0312023¥0000281 Import D Rejected by OGA A O
3| LINO312023v0000243 import f:g:ﬁ:’ﬂ Rejected by Customs A ]
4 LTNO312023Y0000242 Import i'::';; 223 :Z’;f’&”j:&?ﬁz‘:‘ WA 0O
5 | LTN0312023v0000241 Import 200z Verified by 0GA wa m]

Figure 7
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Section 4. New Permit Application

ePermit system allows users to make permit application directly from the system. Users can
also keep track the status of their application thru this system.

4.1. Create New

TRADERLISTING

Search

Application ID Permit No. Application Date (From) - Application Date (To) -

= ®
Ao Bete(fren) Aol Bate T 1. Click New to create new
.
Status Show Draft Applications (] Trader Reference No. appl Icatlon .
Please Select ~

@ Untick the checkbox to filter other Status

Listing
No.  Applicafion ID YA  PemitType YA xmm‘ on

Figure 8

Listing

Permit Issuance Agency (PIA) - Permit Type - PIA Processing Branch -

0
Approval Date YA | Status on | oo o | RN "“'" Payment Status va

Application Date
Vi

No. ApplicationlD YA PermitType VYA

und ==

ch criteria and use the ' 2. Then, Cllck here to
create new application.

3. Select the PIA, Permit Type
and PIA Processing Branch.

Note: By default, system v

Figure 9
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4.2.

Application Details

Once a new application is created, the application page will be displayed.
All application basic details will be auto populated based on registered Account
Number. Please fill up other details such as consignor and agent details. Details in

red boxes are mandatory.

4.2.1. Basic Details
PERMIT APPLICATION
Application 1. Basic details auto populated.
Permit Issuance Agency (PIA) PIA Processing Branch Apgh€ation 1D Permm Type
LEMBAGA TEMBAKAU DAN KENAF NEGARA KOTA BARU, KELANTAN LTN0312023Y0000283 Impart
Consignee Details >
ROC / ROB No. Company Name * Organization Type
@ SDN.BHD. B
Company Address
BANDAR DAMANSARA PERDANA
Postcode city State Country
47820 PETALING JAYA SELANGOR MALAYSIA
_ B B S
ROC / ROB No. Company Name
@ | J
Figure 10
4.2.2.  Consignor, Agent, and Applicant Details
2. Fill up the required details. _
ROC / ROB No. Company Name *
[ J
Company Address
|\
Postcode City State Country
[
— -
3. *Click this button to
agent cod select registered details
from the list.
Company A
Postcode City State Country
Name *
[ @
IC No. / Passport No. Designation * Phone No. « Fax No.
[ ] [ J
Email
[ ]
Figure 11
. )
Note: Follow these steps for all details with button.
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Consignor Search

Name 4. Click on the list to
select one as required.

717 ORATION LAK GERMANTOWN, MARYLAND. S0ETE LS A
1 SYSTEM LCC 11717 EXPLORATION LANE GERMANTOWN, MARYLAND 20876, US.A
2 Lid Lindenweg 17a 65817 Eppstein Germany
3 T Electronics 29 Mew Industrial Road ST Electronics Paya Lebar Bldg 536213 Singapore
- Scolt, LA 70583, UNITED
? fest Willow S
4 Warehouse 1710 West Willow ST STATES
Total Records 4 GotoPage | 1 hd
Figure 12

Selected applicant added.

Consignor Details

ROC / ROB No. Company Name *
12342 @  Telectronics

Company Address *

Mew Industrizl Road T Electronics Paya Lebar Singapore

Postcode City State Country *

536213 Singapore Singapore Singapore
Figure 13

4.2.3.  Application Details

Application Details ~

Mode of Transport Purpose Trader Reference No. Country of Origin *
Please Select ~] [(Plesse Select ~ [ @
Place of Origin * \ Consigned From * Kponfﬂaceallmpon E Location
\ \ @ @ | @
Customs Station Code \
6. Click here to select the mode
of transport 7. Click here to select purpose
pd
Figure 14
Page 12 ©
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8. Click one to select ]

Mode of Transport - ”

Please select }/

Please select

PIPELIME (FUEL)

MARITIME TRANSPORT Purpose \

RAIL TRAMSPORT T 5¥|ec :

ROAD TRAMSPORT

AIR TRANSPORT Please Select

MAIL Business

MULTIMODAL TRANSPORT Fingte

FIXED TRAMSPORT IMSTALLATIONS Exhibition

INLAMD WATER TRANSPORT Research

OTHERS Others

Figure 15 Figure 16

Application Details
Mode of Transport Purpose * Trader Reference No. Country of Origin

AIR TRANSPORT hd Business A

| @ | @ | /@

Customs Station Code * /

1BU PEJABAT KASTAM @

applicason Remarks ( 9. * Click this button to
[ L select Country of Origin

Figure 17
*Note: Follow these steps for all details with @ button.

Country Search |
Countiy Cixde Nty Name H 10. Search for a Country here
D
No.  Country Code Country Name
AC AMERICAN TROPICS
5l AD ANDORRA
3 AE UNITED ARAB EMIRATES
4 AF AFGHANISTAN
AG ANTIGUA AND BARBUDA
6 Al ANGUILLA
7 AL ALBANIA
B AM ARMENIA
a AN NETHERLANDS ANTILLES
10 AQ ANGOLA
1 AQ ANTARCTICA
A2 AR ARGENTINA \
13 AS AMERICAN SAMOA
14 | AT AUSTRIA .
5 | AU AUSTEALL 11. Click to select a country

GotoPage | 1 v > |

Figure 18
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Application Details

Mode of Transport Purpose * Trader Reference No. Country of Origin *

AIRTRANSPORT v | | Business v SINGAPORE @
Place of Origin * Consigned From * Port/ Place of Import * Location *

BANYAN @ [ smcarome @ | kotasHaRy @  xomsHAR @
Customs Station Code *

IBU PEJABAT KASTAM @
R \ 12. Selected country added

13. Fill up other details

Additional Details

Figure 19

4.2.4. Additional Details

This section contains additional details on the permit category and details. Once

user selected the Import Purpose, available quota allocation will be displayed.

Additional Details

Import purpose *

Quota Allocation (KGM) ta Used (KGM) Quota Balance (KGM)
| |
Quota Year * Import D3 ( . .
— 14. Click to view and select
the Import Purpose.
Quota Remarks
\.

e

Figure 20

Additional Details 15. Quota details displayed -

Import purpose

Local Use v

Quota Allocation (KGM) Quota Used (KGM) Quota Balance (KGM)
1901 -38 1939

Quota Year Import Date

2023 |

Quota Remarks \

16. Enter Import Date.

Figure 21
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4.2.5.

Item Details

ftem Details (0/1)

No.  Tariff Code

Viinimurm One ftem is Requied ( GREATE

17. Click here to create new
item

Figure 22

[tem Details

Tariff Code - Unit of Measurement -

( @

Tariff Description \
[17. Click here to view list Tariff
L Code

Tariff Quantity - Unit Cost C.LF (MYR) -

Total (MYR) -

D D D

Figure 23

SMEK Tariff Search

Tariff Code

0101210000
0101280000
0101301000
0101309000
0101900000
0102210000
0102291100
0102291900
0102299000
0102310000
0102390000
0102801000
0102809000
14 0103100000
15 0103910000

W @t kW N =

N "N
W= 2

Product Tariff Search A 18. Search for Product here.

Tariff Description

:
:
i
f
i
|

UNT —Pure-bred breeding animals
UNT \

T 19. Click to select
UNT

UNT -Other

UNT —Pure-bred breeding animals
UNT -—-Oxen

UNT —-Other

UNT -—Other

UNT —Pure-bred breeding animals
UNT —-Other

UNT —Pure-bred breeding animals
UNT —-Other

UNT -Pure-bred breeding animals
UNT —WWeighing less than 50 kg

Figure 24
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ltem Details

Tariff Code - Unit of Measurement -

0101290000 @ UNT
Tariff Description 21. Enter Quantity and Unit

_Other Cost here

P

Tariff Quantity - Unit Cost C.LF (MYR) -

100 30
Total (MYR) -

22. Then click here to save and

3000.00 \ add this item
20. Total cost will be auto
calculated [ save X cLOSE

Figure 25

23. Item added in the
table.

Item Details (1/1)

1 0101290000 —Other UNT 100 30 3000.00 £

. 2
( 25. To delete items, tick here to ;ﬁ@
select and then click on the -

m]

v

Delete button

Figure 26

4.2.6.  Submit New Application

Once all details are completed, the “Submit” button will be available to click.

ftem Details (1/1)

e 27. Click here to save this
26. All transactions history application as draft, which will
will be listed here. ) be listed in the Listing table.

Sandec Details

04/04/2023 15:30:59

28. Click here to submit this
application

SMK Response
[ eack ]
Figure 27

Page 16 ©
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29. Application successfully
submitted.

SUCCESS

Permit Application Successfully Submitted.

Figure 28

Sandec Details

Transaction History

- 30. Application listed here
s 1505 | pan with submitted status.

04/04/2023 20:55.03 Application Submitted

Figure 29

31. Submitted application listed
L in this table as ‘Awaiting OGA

Approval’

Listing

Permit Type ¥ &
1 LINO312023Y0000283 Import ggg:ﬁgza Awaiting OGA Approval HA @]
2 LINO312023Y0000282 Import 3;2;?;23 Awaiting OGA Approval A O
3 LTH0312023Y0000281 Import 3;2;?323 Rejected by OGA A O
Ve e DUOD o o :

NOTE: On page load. system wil automatically list permit applications that were crealed within 1ast 30 days with status 'Draft’ only. Please use the 'Search’ function for permit applications that were created more
than 30 days.

Total Records L GotoPage 1 v

Figure 30
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© Dagang Net 2023  ePermit LTN User Manual - Trader/ FA Module AN



Section 5. Copy Application

This section shows the steps to copy an application, where users can save time on data
entry.

1. Open Home page
HOME  PAYMENT

(g weLcome T

Figure 31

Listing
ﬂ S
1 LTNDB12023V0000283 | Impor B 3. Click Copy button here to
Dt copy the selected application
2 LTN0312023Y0000252 Import .
12:38:12
3| LTNO312023vO000281  Impod 0ai0e023 Rejected by OGA NiA O
08:22:51
-~ (P :
119 20:32 Acknow
. Tick on the application to
NOTE: On page load. system will automatically list permit applications that were created within last 30 days witl Copy re created mors
than 30 days.
Figure 32
PERMIT APPLICATION
Application -
Permit Issuance Agency (PIA) PIA Processing Branch Application ID Permit Type

LEMBAGATEMBAKAU DAN KENAF NEGARA KOTA BARU, KELANTAN LTNQ312023Y0000284 \mpurt

Consignee Details

- 4. Copied application with
ROC / ROB No. * Company Name * Organization Type . .
@ Loro 3 new Application ID.

Company Address

= BANDAR DAMANSARA PERDANA

Postcode City * State

47820 PETALING JAYA SELA] 5. Edit details, if required-

Consignor Details

ROC / ROB No. Company Name
12344 @ | relectronics
Company Address
New Industrizl Read T Electronics Paya Lebar Singapare
Postcade Ccity State Country
Figure 33
Page 18 ©
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Section 6. Delete Application

This section shows the steps to delete an application. The system only allows deleting
application in DRAFT status only.

L J
F
el L4 1. Open Home page

HOME

PAYMEMNT

() weLcome T

Figure 34

3. Click Delete button to delete

Listing the selected application

1 LTN0312023Y0000284 Import Draft N/A
2 LTNO312023Y0000223 Import Draft /A O
3 LTNO312023Y0000181 Import Draft N/A ]

NOTE: On page load. systsm will automatically list psrmit applications that were created within last 30 days with status 'Draft’ only. Please uss the 'Search’ function for permit applications thajfere creatsd more
than 30 days

2. Tick to select application to
delete (draft only)

— e W e

Figure 35

Cunﬂrmatl 4. Click Yes to delete
selected dratft.

Delete the Selected Rezlrds?

[ ves % No_

Figure 36
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[ 5. Draft successful

ly deleted. ]

SUCCES

Permit Successfully Deleted

Figure 37
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Section 7. Print Permit

Trader/ FA can print permits directly from this system. Application must be in in
‘Acknowledge by Customs’ status with completed payment. Users can search for the
application by its Application ID or filter the application as in steps below.

ePe » 1. Click here to open the
‘ page.

HOME PAYMENT

() weLcomE T

Figure 38

TRADERLISTING

Search
Application 1D Permit No. Application Date (From) - Application Date (To) -
01Jan2023 () 04nprz023 ®
Approval Date {From) Approval Date (To) Permit Issyice Agency (PIA) Permit Type
Please ffelect v Please Select v
Status Show Draft Applications (] Trader Reference No. Paymght Status
Acknowledged by Customs v pYfase select

(@ Untick the checkbox to filter other Status \

2. Select date as required, and
“Acknowledge by Customs” as the
Status.

Listing

14/02/2023 14/02/2023 Acknowledged by
15.02:06 15221 Customs

1 LTh0312023Y0000103 Import LTNO31102000212023 HiA a

NOTE: On page load. system il automatically list permil applications that were crealed within [ast 30 days with status 'Draft’ only. Please use the 'Search’ function for permit applications that were created more
than 30 days.

Figure 39

TRADERLISTING

Search
Application D Permit No. Application Date (From) - Application Date To) -
01Jan2023 () 02apr2023 ®
Approval Date {From) Approval Date (To} Permit Issuance Agency (PIA) Permit Type
Plesse Select ~ | | Pleaseselct v
Status Payment Status
=o| 3. Search results listed in Plesseselect -
@ un

this table.

Listing 4. Click on ‘Application ID’ here
_—"| toviewits details. G D E=D

14/02/2023 14/02/2023 Acknowledged by

1 LTN0312023Y0000103 Import 15.02:06 152211 Customs

LTNO031102000212023 HiA a

NOTE: On page load. system il automatically list permil applications that were crealed within [ast 30 days with status 'Draft’ only. Please use the 'Search’ function for permit applications that were created more
than 30 days.

Page 21 ©
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PERMIT APPLICATION

Permit Issuance Agency (PIA) PIA Processing Branch Application ID Permit Type

LEMBAGA TEMBAKAU DAN KENAF NEGARA KOTABARU, KELANTAN LTN0312023Y0000103 Import.

Consignee Details

Consignor Details

Agent Details

Applicant Details

Application Details

Additional De

5. Application status

Current Quot:

Item Details (1/1)

PIA Response

Current Status

Acknowledzed by Customs

Verification By Verification Datetime Approved By Approved Datetime
LEMBAGA KENAF DAN TEMBAKAU NEGARA 14/02/202315:05:58 LEMBAGA KENAF DAN TEMBAKAU NEGARA 14/02/2023 15:22:11

Effective Datetime Expiry Datetime PIA Reference No. Permit No.
14/02/202315:21:00 13/03/2023 15:22:00 PIA123456AF LTN031102000212023

Response Code

Special Condition

testing Special Condition from verifier

PIA Remarks
testing PIA Remarks from verifier

Sandec Details

Transaction History

<= .

1 14/02/2023 14.58.37 Draft ZAINAL

2 14/02/2023 15:02:06 Application Submitted ZAINAL

3 14 3 15.05:58 Application Verified EPCEEE’* KENAF DAN TEMSARAY
I, 6. Click here to print this Permit  Fueccaiear ounrevsaca

4 1410212023 15:22:12 Application Approved Ecara

5 Application Submitted To Customs

6 Application Acknowledged by Customs Customs

SMK Response

Figure 40
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pp. ID: LTNO312023Y0000103

LEMBAGA TEMBAKAU DAN KENAF NEGARA
PERMOHONAN UNTUK LESEN IMPORT / LESEN IMPORT/ APPLICATION FOR IMPORT LICENCE/ IMPORT LICENCE
nea with i
1. Konsainor [ Pengeksport (Nama dan Alamat) 6. Nama Pemohon / Name of Applicant
Consignor / Exporter (Name and Address)

APPLICANT

7. No. Kad Pengenalan / No. Passport /

ldentity Card No./Passport No.
CELEEEn T ]
2. Konsaini / Pengimport (Nama dan Alamat) 8. Jawatan Pemohon / Designation of Applicant
Consignee / importer (Name and Address)
DESIGNATION

9. Negara Asal | Country of Qrigin 9a. Berasal Dari | Place of Origin

AU AUSTRALIA Al G ABI

QL

10. Dibawa Dari / Consigned From

3. Agent Yang Diberi kuasa {Nama dan Alamat) AU A FALIA

Autharised Agent (Name and Address)

11. Pelabuhan / Tempat Import / Pert/Place of impart

M

PORT KLA

(PELARE

12. Lokasi (Kod Negeri dan Daerah) / Location{Code for State and District)

MYE

FORT KLANG (FELABUHAN KLAI

13. Saya mengesahkan bahawa akaun ini benar dan lengkap
I certify that this declaration is frue and e

APP.ID: LTN0312023¥00001
PERMIT NO: LTNO311020002

03
12

023

5. Tujuan Import / Purpose of Import

0z gines Tarikh f Date :

P02 Eusiness §
(A CEV EIE E ] Tandatangan dan Cop Syarikat
Signature and Company Stamp of Applicants
14, Bl 15. Keterangan Penuh Barangan/ 1?. ﬁ_g.clf:;: 'jl'::iff 1'.".L._lnit 18. Kuantiti 19. Harga Satu Unit 20. Jumiah Milai H.L. T{RM)
e Descrption of Goods i Full a 8 Tariff Quantiy ~ HLTRM) Total Value C.1F (RM)
Tariff Unit Unit Cost C.LF.{RM)
1 Pure-bred 0101210000 UNT 12.00 200.00 2,400.00

UNTUK KEGUNAAN RASMI | FOR OFFICIAL USE
21. Jabatan Pengeluar Lesen (Nama dan Alamat) / Licence Izswing Office {Mame and Address)

LI =R (AU DAN KENAF NE A, KOTA BARU, KELANTAN 1
22, Syarat-syarat Khas / Pengecualian / dil / 23. No. Lesen / Licence No. 24. Mo. Rujukan | Referance No.
Special Conditions / Exemptions / et LTHO31102000212023 PIALl23458RE
teating Special Condition from verifier

25. Tarikh Mula | Effective Date

[lalTelelilzo 2 B

25a. Tarikh Tamat / Expiry Da

T dan Cop Rasmi | Signature and Official Stamp
bip Ketua Pengarah Kastam | For Direcfor General of Customs

Nota: Pengakuan ini dikebendaii di bawah Pesintah ini dan menurut Akta Kastam 1987 / This declaration is required under this Order and in accodance with Customs Act 1967

Page 1of 1

Figure 41: Permit Sample
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-End of Guide-

This user manual shall be updated as and when required.
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